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Interim General Manager Richard Sarles visited the Accessibility Advisory Committee 
(AAC) to meet AAC members and listen to some of the issues confronting the AAC.  
Patrick indicated that the AAC is working alongside the RAC to provide the most 
effective transportation system within the region. He said that the AAC has a lot of talent 
and that the issues raised   by the AAC coincide with the issues that the RAC is interested 
in especially regarding the automation of train announcements and increasing the 
accessibility features in the 7000 Rail Car series. Mr. Sarles indicated that the AAC will 
be consulted regarding the interior design of the 7000 Rail Car series. He said he has 
learned in the past that the designers of the cars are not always the best subject matter 
experts when it comes to disability and accessibility issues   in the rail cars. He expects 
the AAC to have an impact on design issues.  
 
Mr. Sarles indicated that his number one priority within the system is safety and that any 
information that the AAC can provide to improve safety within Metrobus, MetroRail, and 
MetroAccess will be critical. During a short question and answer period several 
suggestions were made by AAC members regarding how communication can be 
improved on the Metrobus and MetroAccess system.  Increased lighting within the 
system, automation of train announcements,  and better communication between 
MetroAccess dispatch and drivers were highlighted. Patrick invited Mr. Sarles back to a 
future meeting where the AAC can more formerly present their accomplishments and 
receive from the GM their work plan for 2011. 
 
AGM Christian Kent Director of Office of Access Services next spoke to the AAC 
concerning the new fare policies that will be going into effect at the end of September. 
He indicated that these fare increases will be twice the cost of the fixed route system 
(combination of bus and rail) for the core area. He stated that this is a change over the flat 
fixed rate that has been in effect over the last 10 years. The new MetroAccess fares will 
also reflect the new “peak of the peak” fares.  
 
Patrick indicated to Christian that in the past the AAC has gone on record wanting to 
have one fixed fare within the core area. Patrick felt that this new fare structure may 
prove to be confusing to MetroAccess patrons. Christian said that his office plans to 
communicate the change in fare structure through the Centers for Independent Living, the 
disability commissions, MetroAccess seat drops, the web and MetroAccess phone 
system.  
 
Christian also wanted the AAC to know that a strict enforcement of fare collection will 
be enforced for MetroAccess patrons. Christian indicated that his office learned recently 
that certain drivers were accepting IOU’s from patrons who did not have he correct fare 
for MetroAccess trips. Christian wants there to be sufficient flexibility within the 
MetroAccess system to provide effective transportation to MetroAccess patrons, 
including a “no strand policy” while being able to collect the fares due  to keep the 
system viable. Patrick referred this matter back to the MetroAccess committee for their 
consideration. 



Other topics discussed included the elevator escalator  availability, a study that the AAC 
would like to have concerning  cost savings and bus idling,  and the establishment of a 
web page (similar to the RAC) which would include AAC minutes, motions, and the 
AAC work plan.  
 
Respectfully Submitted 
Patrick Sheehan 
Chair AAC. 
 


